SIEMENS

Our STEP (Siemens Technical Education Program) web site offers quickSTEP online courses on
the Courses page, a downloadable Glossary, and STEP training books in pdf format on the
Downloads page.

Depending on the certifying organization, these courses may be eligible for professional
development hour (PDH) credit. Please check your organization’s requirements for additional
information.

Each quickSTEP online course has a final exam. Participants who score 70% or better on a final
exam can print a course completion certificate from the web site. Access a final exam by paging
through the course until you encounter the final exam or by clicking on the Final Exam link on the
navigation bar within a course and follow the procedure described below.

Before taking the final exam, delete the temporary files from your browser. For most versions of
Internet Explorer, this can be done by selecting Internet Options from the Tools menu and
clicking on Delete Files. After you submit an exam for grading, if you pass the exam, you will be
given two options for printing a course completion certificate. You can print your certificate without
saving your score in our database or you can click the Save Score option which allows you to
save your score in our database and print your certificate.
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